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GIOI THIEU

Cubn sé nay bé sung them thong tin cho cuén “Huong Dan St Dung”.
Vui long gitr no trong xe cua Quy khach.

Nhting théng tin vé bao hanh vsi nhang quy trinh téng quat duoc cung cép trong cuén sé déu nham giup Quy khach giai quyét nhing truc
trac cé thé xay ra vai chiée xe Lexus mai cua Quy khach. Cuén Huéng Dan Su Dung xe cang chia dung nhiing théng tin rat quan trong,
Quy khach vui long nghien cau ky khi doc.

Moi théng tin trong day déu dua theo thong tin mai nhét tai thoi diém xuét ban, va co thé thay déi ma khong can bao trusc.

Xin luu y réng moi thay déi tuy tien déi vei chiéc xe Lexus cua Quy khach déu co thé gay anh hudng dén su hoat dong, su an toan hay do
bén cua chiéc xe, va tham chi co thé vi pham cac quy dinh cua Nha nusc.



LAM THE NAO PE NHAN PUOC SU TRO GIUP

Lam hai long khach hang

Tai Lexus, chung t6i tu hao vé nhiing cam két cua minh vé chét luong, mau ma, trinh dé tay nghé va céng tac lam hai long khach hang. Tat
ca cac Daily Lexus tai Viet Nam déu duoc trang bi nhiing cong cy, thiét bi va du nhing khoa dao tao can thiét dé phuc vu va sta chaa chiée
xe Lexus cua Quy khach.

Nhing théng tin can thiét

Trong truang hop hu hong xay ra, Quy khach vui long chuan bi nhing thong tin sau day:
- Mo ta chinh xac vé hu hong bao gém diéu kien hoat dong tai thai diém xay ra hu hong.
- Ten doi xe va nam san xuét.

- Sé nhan dang phuong tien (VIN).

- S6 do cong-to-mét hien thoi.

- Ngay mua xe.

- Daily ban xe va Pai ly thuc hien dich vu.

- Lich surlam dich vu cua chiéc xe.

Dé co thé duoc dap ung trong thoi gian nhanh nhét, chung tei xin khuyén nghi Quy khach nén thuc hien theo nhiing busc duoc tom luoc
dusi day.



LAM THE NAO PE NHAN PUOC SU TRO GIUP

Buéc 1: Lien heé véi Pai ly Lexus ma Quy khach da mua xe

Day la buoc truc tiép nhét dé giai quyét nhing van dé cua Quy khach. Tat ca cac Dai ly Lexus ¢ Viet Nam déu co trach nhiem cung cép cac
dich vu va stra cha khi Quy khach yéu cau.

Trusc tien, Quy khach hay lien he véi Giam déc dich vu cua Dai ly hoac véi Nhan vien cham soc khach hang. Giai thich day du vé tinh trang
hang hoc. Néu Quy khach cam thay van dé chua duoc giai quyét, hay lien he truc tiép véi Lanh dao dai ly, day la ngusi thuc su quan tam
dén su hailong va su lui toi cua Quy khach.

Néu Dai ly Lexus khong thé dua ra giai phap...

Buéc 2: Lién hé vei Cong ty O té Toyota Viet Nam
Vuilong lien he vsi Bo phan Cham Soc Khach Hang cua Cong ty O té Toyota Viet Nam, dusng day nong: 1800- 588- 886.



GIGI HAN BAO HANH POI VOI XE MO
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NHUNG Gi DUQC BAO HANH

Bat dau bao hanh

Thoi han bao hanh bat dau khi xe duoc giao cho chu xe dau tien hoac tu thai diém lam dich vu PDS.
Thei han bao hanh co ban

Thei han bao hanh co ban 36 thang hoac 100.000 km tuy thuoc diéu kien nao dén trudc duoc bao hanh theo
chinh sach bao hanh cua Nha san xuét trén co s6 tuan thu cac quy dinh cua phap luat hien hanh. Trong thai
gian bao hanh, TMV dam bao sé sua chia hoac thay thé mién phi bat ky phu tung nao cua cua xe Lexus mai
bi hong hoc, trong diéu kien hoat dong binh thusng do nguyén lieu khong tét hay do 16i l&p rap. Bao hanh van
duoc ap dung khi xe duoc chuyén nhuong cho chu xe khac. Tat ca phu tung hong thuoc bao hanh sau khi thay
thé la tai san cua TMV.

Bao hanh mé rong SAWA

Xe cua quy khach co thé duoc bao hanh len t6i 120 thang va khéng gisi han Km néu tuan thu chinh sach bao
dusng dinh ky cua TMV. Lién quan dén pham vi cua chuong trinh bao hanh mé rong, khach hang vui long tham
khao noi dung trén sé bao hanh mo réng sé duoc phat hanh sau khi quy khach du diéu kien tham gia chuong
trinh va quyén loi bao hanh ma rong duoc kich hoat. Chuong trinh bao hanh ma rong co thé thay déi phu thuoc
vao chinh sach rieng cua TMV va thea thuan gica TMV va khach hang.



GIGI HAN BAO HANH POI VOI XE MO

NHUNG Gi DPUQGC BAO HANH

Nhing truong hop dac biet

Nhang trusng hop déc biet dusi day se duoc bao hanh theo nhiing digu kien khac voi diéu kien bao hanh co ban.
A'c quy

Thoi han bao hanh 4c quy la 36 thang hoac 100.000 km, tuy diéu kien nao dén truoc. Trong vong 24 thang su
dung hoac 100,000 km, TMV se thay thé mién phi &c quy nguyén géc duoc l&p dat trén xe. Trong truong hop
&c quy bi hu hong sau 24 thang su dung, nhung trusc thang tha 37 va khong qua 100.000 km, chi phi thay thé
bao hanh &c quy sé duoc chia se 50% gita nha san xuét va khach hang.

Ac quy hybrid

Thai han bao hanh &c quy hybrid la 36 thang hoac 100.000 km tuy diéu kién nao dén trusc.

Han gi bé mat va hu hong son
Trong vong 36 thang hoac 100.000 km, tuy diéu kien nao dén truac, tai diéu kien hoat dong binh thuong, néu
bat ky vung nao trén bé mat than xe xuét hién cac vét han gi va hong son do 16i vat lieu ché tao hoac |6i trong
qua trinh lap rap se duoc bao hanh.




GIGI HAN BAO HANH POI VOI XE MO

NHUNG GI PUOC BAO HANH
Lé thung do bi an mon

Bét ky tdm thep than xe nao duoc phat hien thdy c¢ 16 thung phat sinh do bi &n mon trong diéu kien hoat dong
binh thuong (thung xuyén qua tdm thep), ma nguyén nhan do 16i cua vat lieu hoac do 16i 1ap rap sé duoc bao
hanh hanh trong vong 72 thang, khong phu thuéc vao sé ki-l6-mét. Chinh sach bao hanh 16 thung do bi an mon
khong ap dung cho nhting tdm kim loai khong chinh hieu hoac hu hang xay ra do viec lap dat cac tdm kim loai
khong chinh hieu nay.

Kéo xe

Trong thai han bao hanh co ban, khi xe cua Quy khach khong hoat dong duoc do 16i hu hong cua phu tung bao

hanh, thi chi phi kéo xe vé Pai ly/ Tram dich vu uy quyén gan nhéat cua Lexus sé duoc thanh toan theo ché do

bao hanh.




0]

GIOI HAN BAO HANH P01 VOI XE MO

NHUNG GI PUOC BAO HANH
Bao hanh lép xe (vo xe)

/ Lép xe duoc bao hanh theo mot ché do rieng cua nha san xuét [ép.

Mién phi

Moi sura chira thuoc ché do bao hanh (phu tung va/hoac cong lao dong) déu duoc mién phi.




GIG1I HAN BAO HANH POI VOI XE MOI

NHUNG GiI PUQC BAO HANH
Chuyén giao quyén duoc bao hanh

T4t ca cac quyén duoc bao hanh cua xe ndm trong diéu kieén bao hanh se duoc chuyén giao toan bo sang cho
chu xe ké tiép.

Pham vi ap dung bao hanh
Chinh sach bao hanh nay chi ap dung trong pham vi nuéc Cong Hoa Xa Hoi Chu Nghia Viet Nam.

]



GIGI HAN BAO HANH POI VOI XE MO
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NHUNG GI KHONG PUQC BAO HANH
Nhing yéu té6 ngoai kiém soat cua Nha san xuat

* Nhing stra chta va diéu chinh la hé qua cua viec sur dung sai muc dich (vi du nhu: dua xe, cha qua tai..), bat
cén, tu y sua déi, bién cai, ddu ndi, thao ngét, stra chaa hoac diéu chinh sai ky thuat, xe bi tai nan hoac tu y lap
them cac phu tung, phu kien hay vat lieu déu khong duoc husng ché do bao hanh.

* An mon do hea my pham hay bé mat do bi da ban hoac xusc son déu khong duoc bao hanh.

* Hu hai hay an mon bé mat do moéi trusng nhu mua a-xit, do ngoai vat bam vao (hoa chét, nhua cay,...), muéi,
mua da, mua bao, sét danh, la lyt va nhiing tac dong tu nhien khac déu khong duoc bao hanh.



GIGI HAN BAO HANH POI VOI XE MO
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NHUNG GI KHONG PUQC BAO HANH
Bao duéng khong day du hoac dung sai nhién lieu, dau hay chat béi tron

Nhting stra chia, diéu chinh la hé qua cua viec bao dusng khong phu hop, khong day du hay sirdung nhién liey,
dung dich khac vei nhang loai duoc ghi trong cuén Husng Dan Su Dung déu khong thuoc ché do bao hanh.

Chi phi bao duéng thuéc trach nhiém thanh toan cua chu xe

Nhting cong viec hieu chinh déng co, thay chét boi tron, lam sach, danh bong, thay thé cac loai loc, nusc lam
mat, bugi, ciu chi, cao su gat nusc, ma phanh, dia con da mon la nhiing hang muc yéu cau trong bao dusng
dinh ky ap dung cho moi loai xe.



GIGI HAN BAO HANH POI VOI XE MO

NHUNG Gi KHONG PUQC BAO HANH
Tiéng 6n, hién tuong rung va giam gia tri tu nhién

Tiéng 6n, xe rung va giam gia tri tu nhién trong pham vi cho phép nhu nga mau, phai, bién dang hoac mé déu
khong duoc bao hanh.

Thay d6i déng hé do quang dueng da di chuyén (cong-to-mét)

Moi hong hoc déi vai chiée xe da bi thay déi hay diéu chinh déng hé cong-to-met dan dén khong thé xac dinh
duoc sé do chinh xac déu khong duoc bao hanh.

Nhimng chi phi phu

Nhting thiet hai phu hoac hau qua kem theo nhu chi phi dién thoai, ton thét thai gian, nhe viec hay thiét hai vé
thuong mai déu khong thuoc ché do bao hanh.




GIGI HAN BAO HANH POI VOI XE MO

TRACH NHIEM CUA CHU XE

Dua xe dén bao hanh

Quy khach cé trach nhiem dua xe tai bt ky Dai ly / Tram dich vu uy quyén cua Lexus tai Viet Nam dé lam bao hanh.

Bao duéng xe

Quy khach cé trach nhiem sirdung, bao dusng va cham soc xe mot cach hop ly theo nhiing huéng dan ghitrong cuén Husng Dan Su Dung.

Néu xe cua Quy khach buoc phai st dung trong nhiing diéu kien khac nghiet, Quy khach cang can phai bao dusng xe nhu yéu cau trong
cuén Huong Dan Su Dung.

Ghi lai lich su bao duéng

Quy khach co trach nhiem luu gitr tat ca cac ghi chép/ tai lieu/ bien ban cua nhang lan bao dusng xe. Viec nay la can thiét bai trong mot sé
truong hop no ching to Quy khach da bao dueng xe theo dung nhu yéu cau.



GIGI HAN BAO HANH POI VOI XE MO

NHUNG THONG TIN CAN THIET DOI VOI CHU SO HUU XE LEXUS

Nhing noi Quy khach cé thé nhan duoc dich vu bao hanh

Dai ly ty quyén cua Lexus sé thuc hien nhing sura chira can thiét sir dung nhang phu ting méi hoac nhang phu tung tai san xuat. Mac du bét
ky Dai ly ty quyén nao cua Lexus tai Viet Nam déu co thé cung cép dich vu cho Quy khach, nhung Lexus khuyén cao Quy khach nén tré
lai Dai ly da ban xe cho Quy khach bai nhang quan tam lau dai va dac biet cua ho déi vsi Quy khach.

Du lich / Di chuyén sang mét quéc gia khac

Néu hu hong xay ra trong khi Quy khach dang di du lich hoac di chuyén sang mot quéc gia khac, hay lien he vei Dai ly Lexus tai dia phuong
dé. Tuy nhien, xin luu y réng dich vu bao hanh cé thé s& khong duoc cung cép boi Dai ly tai dia phuong dé bai chiéc xe Lexus cua Quy khach
co thé khong tuan thu theo quy dinh phap luat va/hoac nhiing quy dinh vé mei truong cua quéc gia do.

Su dung chat phu gia chéng gi

Chiéc xe cua Quy khach duoc thiét ké va lap rép nham chéng lai su an mon. Viec st dung them chét phu gia chéng gi la khong can thiét,
doéng thoi viec nay cing sé co thé gay anh hueng tei thoi han bao hanh déi vai 16 thung do gi trong vong 72 thang cua xe.



GIOI HAN BAO HANH POI VOI XE MO

NHUNG THONG TIN CAN THIET DOl VOI CHU SO HUU XE LEXUS

Nhing diéu can thiét phai lam dé bao vé chiéc xe Lexus cua Quy khach khoi hién tuong gi

Dé giup bao ve chiéc xe khoi hien tuong gi, Quy khach can cham séc bao quan theo nhing khuyén nghi can thiét sau day:
* Thuong xuyén rua xe béng nudc lanh sach va dung dich rua xe phu hop.
* Néu con trung, nhya duong, hoac cac hoa chat tuong tu bam vao xe, hay rua sach chung cang som cang tét.

+ Chuy rura xe dudi bong ram

Trong mét s6 truong hop can thiét phai cé su cham soéc dac biet dé bao ve chiéc xe khoi hién tuong gi
* Néu xe hoat dong tren dusng trai mudi hodc nhiéu bui, hoac lai xe gan bo bién, can phai xit ria gdm xe it nhat 1lan/thang.

* Phai lam sach cac 16 thoat nusc & cua, gam xe.



GIGI HAN BAO HANH POI VOI XE MO

NHUNG THONG TIN CAN THIET DOI VOI CHU SO HUU XE LEXUS
Nhing diéu can thiét phai lam dé bao vé chiéc xe Lexus cua Quy khach khoi hién tuong gi
* Néu Quy khach phat hien nhing vét da vang, xusc tren bé mat son, hay xu ly chung ngay lap tuc.
* Néu xe hoat dong nhiéu trén duong cat soi, can nhac lap them tdm chan bun hoéc tdm chéng da vang bén suon méi banh xe.

* Néu Quy khach cho nhiing hang hoa dac biét, nhu hoa chéat, phan bon, chét ra dong,... Can phai chac chan chung duoc déng goi
va lam kin mot cach can than.

* Néu chiéc xe Lexus cua Quy khach bi hu hong do tai nan hay vi mét nguyén nhan nao do dan dén hu hong bé mat son va lép bao ve
ben ngoai, Quy khach nen dem di khac phuc ngay cang sém cang tét. Nhang chi phi stia chaa nay do chu xe chitra.

* Diéu kien bao hanh cho hién tusng gi khéng ap dung cho cac tdm thép khong chinh hieu hoac cac hu hong do viec lap dat cac
tam thep khong chinh hieu do.



CHAT LUONG DICH VU CUA LEXUS

KIEM TRA TRUGC KHI GIAO XE

DPé dam bao su hai long cua Quy khach vé dien mao cting nhu hoat dong cua chiéc xe Lexus mai, Dai ly Lexus co trach nhiem thuc hien
viec kiém tra, lau rua, thir nghiem déi voi chiéc xe cua Quy khach. Diéu nay nham dam bao chéc chén réng chiéc xe duoc giao toi tay Quy
khach trong tinh trang tét nhét sau khi duoc van chuyén ti nha may.

BAO DUONG PINH KY

Viec bao dusng dung yéu cau sé dam bao cho chiéc xe Lexus cua Quy khach luén hoat dong tét nhét, tang do tin cay va tudi tho dai hon.
Do vay, Cong ty O to Toyota Viet Nam cung cép mot lich bao dudng dua trén diéu kien lai xe o Viet Nam. Dé chiéc xe co thé hoat dong tét
trong nhiéu nam, Quy khach hay tuan thu theo dung nhang gi ma lich bao dusng da dat ra.

Trong cuén Husng Dan Sir Dung co mot bang ghi néi dung bao dusng cén thiét va mot muc ghi nhing viec ma quy khach co thé tu lam.
Chu trinh bao dusng va sura chira la két qua cua kinh nghiém va thir nghiem nham dua ra mot chu trinh hieu qua va téi uu nhét cho chiéc xe
Lexus cua Quy khach.

Néu chiéc xe cua Quy khach thusng hoat dong trong diéu kien khac nghiet, Quy khach can phai bao dusng xe thusng xuyén hon. Mat lan
ntra, hay tham khao cuén Huong Dan Su Dung.



CHAT LUONG DICH VU CUA LEXUS

CHUONG TRiINH MIEN PHi BAO DUONG DINH KY LEXUS

Dai ly Lexus duoc cung cép chuong trinh dao tao dac biet cung véi cac trang thiét bi chuyen nghiep dé cung cép dich vu bao dusng cho
chiéc xe cua Quy khach. Chung téi tu hao cung cép dich vu bao dusng véi 7 1an mién phi (bao gém chi phi cong lao dong va phu tung/vat tu)
tai cac thoi diém 2 thang hoac 1000 km, 6 thang hoac 10.000 km, 12 thang hoac 20.000 km, 18 thang hoac 30.000 km, 24 thang hoac
40.000 km, 30 thang hoac 50.000 km, va 36 thang hoac 60.000 km tuy diéu kien nao dén trusc. Dé nhan duoc dich vu bao dusng mién
phi, Quy khach vui long mang xe vao lam dich vu khong muén hon thei gian hoac sé ki-l6-meét da duoc ghi chu tren phiéu bao dusng tuy
diéu kien nao dén trusc. Néu Quy khach co bét ky yeu cau nao khac hoac khong thé mang xe toi dai ly lam dich vu bao dusng nhu quy dinh
tren, Quy khach vuilong lien lac truc tiép vai Daily Lexus.

*. Phiéu mién phi bao dusng nay chi duoc ap dung tai tai Dai ly Lexus chinh hang.

*. Phiéu bao duang khong co gia tri quy déi thanh tién mat hoac bét ky hien vat khac co gia tri tuong duong (vi du nhu: qua téng, phu tung/vat tu,...)
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INTRODUCTION

This booklet is a supplement to your Owner’s Manual.
Keep this booklet in your vehicle.

Warranty information is provided to protect your investment with an outline of procedures for solving any problem you may have with your
new Lexus vehicle. Your Owner’s Manual also contains important information. Be sure to read it carefully.

Allinformation is based on the latest data available at the time of publication, and is subject to change without notice.

Please be aware that any modification to your Lexus vehicle could affect its performance, safety or durability, and may even violate
governmental regulations.



HOW TO GET ASSISTANCE

Customer Satisfaction

At Lexus, we are proud of our total commitment to quality design, workmanship, and customer satisfaction. Every Lexus dealership in this
country has the tools, equipment, and training needed to service and repair your Lexus vehicle.

Information Needed

In the event a problem arises, please be prepared with the following information:

- An accurate description of the problem including the conditions under which it occurs
- Vehicle model and year

- Vehicle Identification Number (VIN)

- Present mileage

- Date of purchase

- Selling and servicing dealer

- Service history of your vehicle

For the fastest possible response, we suggest you follow the procedures outlined below in the sequence listed.



HOW TO GET ASSISTANCE

Step 1: Talk to Your Lexus Dealer

This is the most direct way to resolve your problems. Every Lexus dealer in this country is ultimately responsible for providing the service
and repairs you may need.

First, talk to the dealer service manager or to the customer relation staff. Fully explain the condition. If you feel that your problem has not
been resolved, speak with the dealership's owner who is most interested in your continued satisfaction and patronage.

If your Lexus Dealer is unable to provide a solution...

Step 2: Contact Toyota Motor Vietnam
Please contact Voice of Customer Department of Toyota Motor Vietnam, hotline: 1800- 588- 886.



NEW VEHICLE LIMITED WARRANTY
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WHAT IS COVERED

Warranty begins

The warranty period begins on the date the vehicle is first delivered or put into use (in-service date).
Basic Coverage Period

Toyota Motor Vietnam (TMV) warrants that it will either repair or replace any Lexus part that TMV supplies
that is defective in material or workmanship under normal use except those items listed under “What is not
Covered” for a period of 36 months regardless of mileage™.

*The basic warranty coverage within 36 months or 100,000 km, whichever comes earlier, is provided by the
standard Manufacturer’s warranty policy. The additional after 100,000 km, but within 36 months, is provided
exclusively by TMV with a view to providing you with extra motoring protection and peace of mind throughout
the entire ownership.

Extended Warranty Program SAWA

Toyota Motor Vietnam (TMV) may extend warranty coverage for your vehicle for up to 120 months with
unlimited mileage, provided that all periodical maintenance requirements as specified by TMV are fully
complied with.

Details of the Extended Warranty coverage are set out in the Extended Warranty booklet, which will be issued
once the customer has satistied all eligibility conditions and the Extended Warranty benefits have been duly
activated.

The Extended Warranty program is subject to change in accordance with TMV's policies and the agreement
between TMV and the customer.



NEW VEHICLE LIMITED WARRANTY

WHAT IS COVERED

Exceptions

The following items specified below are covered for periods other than the Basic Coverage Period.
Battery

Your battery is covered under the period of 36 months or 100,000 km, whichever comes earlier. In the aspect
of time, during the first 24 months of service, a defective original equipment battery will be replaced free of
charge. Should the battery fails after 24 months of service, but before 37t month and 100,000 km of service,
it will be replaced under warranty at a 50% charge to the customer.

Hybrid battery
Your hybrid battery is covered under the period of 36 months or 100,000 km, whichever comes earlier.

Surface Rust and Paint Damage

Surface rust and paint damage appearing on any of the painted body panels due to defect in material or
workmanship under normal use is warranted for 36 months or 100,000 km, whichever comes earlier.




NEW VEHICLE LIMITED WARRANTY

WHAT IS COVERED
Corrosion Perforation

Any body sheet metal found, under normal use, to have developed a perforation (hole through the body panel)
from corrosion due to defects in material or workmanship, is warranted for 72 months, regardless of mileage.
The corrosion perforation warranty does not cover non-genuine sheet metal parts or damage caused by the
installation of any non-genuine parts.

Towing

Within basic coverage period, when your vehicle is inoperative due to a warranted part failure, towing service
is covered to the nearest authorized dealership.



NEW VEHICLE LIMITED WARRANTY

WHAT IS COVERED
Tires

Tires are warranted under a separate warranty provided by the tire manufacturer.

No charge

Warranty repairs will be made at no charge.




NEW VEHICLE LIMITED WARRANTY

WHAT IS COVERED
Fully Transferable

Warranty coverage is fully transferable to subsequent vehicle owners.

Warranty Application

This warranty policy is valid only within the Socialist Republic of Vietnam.
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i

WHAT IS NOT COVERED
Factors Beyond the Manufacturer’s Control

+ Repairs and adjustments required as a result of misuse (e.g, racing, overloading, etc.), negligence,
modification, alteration, tampering, disconnection, improper adjustment or repairs, accident and use of add-
on parts/ materials are not covered.

- Cosmetic or surface corrosion from stone chips or scratches in the paint is not covered.

- Damage or surface corrosion from the environment such as acid rain, airborne fall-out (chemicals, tree sap,
etc.), salt, hail, windstorms, lighting, floods, other acts of God and the like is not covered.
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WHAT IS NOT COVERED
Lack of Maintenance or Use of Wrong Fuel, Oil or Lubes

Repairs and adjustments caused by improper maintenance, lack of required maintenance, or the use of fluids

i other than the fluids specified in your Owner's Manual are not covered.

Maintenance Is at Owner's Expense

Engine tune-up, lubrication, cleaning and polishing, replacement of filters, coolant, spark plugs, fuses, worn
wiper blades, worn brake pads and linings or worn clutch linings are some of the normal maintenance services
all vehicles required.
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WHAT IS NOT COVERED
Normal Noise, Vibration and Deterioration

Normal noise, vibration, wear, tear or deterioration such as discoloration, fading, deformation or blur is not
covered.

Altered Mileage

Failure of a vehicle on which the odometer mileage has been altered or changed so that vehicle mileage cannot
be readily ascertained is not covered.

Extra expense

Incidental or consequential damages such as telephone calls, loss of time, inconvenience, or commercial loss
are not covered.
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OWNER’S RESPONSIBILITIES

Obtaining Warranty Service

You are responsible for delivering your vehicle to any authorized Lexus dealers in this country in order to obtain warranty service.
Maintenance

You are responsible for properly operating, maintaining, and caring for your Lexus vehicle in accordance with the instructions contained
in your Owner's Manual.

If your vehicle is subject to use under severe driving conditions, you should follow the maintenance requirements specified accordingly in
your Owner’s Manual.

Maintenance Records

You are responsible for keeping maintenance records since it may be necessary in some instances for you to show that the required
maintenance has been performed.
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GENERAL INFORMATION TO THE LEXUS OWNER
Where to Go for Warranty service

Your Lexus dealer will make the necessary repairs using new or remanufactured parts. While any Lexus dealer in this country will perform
warranty service, Lexus recommends that your return to the dealership that sold you your vehicle because of their continued and personal
interest in you.

Touring/ Relocation to another country

If you are touring or relocating to another country and a problem arises, please consult a local Lexus dealer. Please note, however,
that warranty service may not be provided by the local dealer because your Lexus vehicle may not comply with the regulatory and/or
environmental requirements of such country.

Application of Additional Rust Inhibiting Material Not Required

Your vehicle was designed and buit to resist corrosion. Application of additional rust inhibiting materials is not necessary, nor is it required
in order to keep the 72-month warranty coverage in effect.



NEW VEHICLE LIMITED WARRANTY

GENERAL INFORMATION TO THE LEXUS OWNER

What Can You Do to Help Protect Your Lexus against Corrosion?

In order to help protect your vehicle against corrosion, it is important that you care for your vehicle regularly, following these suggestions:
- Wash regularly using cold clean water and a mild vehicle wash soap.
- lfinsects, tar, or other similar deposits have accumulated on your vehicle, wash it as soon as possible.

- Wash your vehicle in the shade.

Under certain conditions, special care should be taken to protect your Lexus vehicle against corrosion.
« [ you drive on salted or dust controlled roads, or if your drive near the ocean, hose off the under carriage at least once a month.

-+ ltis important that the drain holes in the lower edges of the doors and rocker panels be kept clear.
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GENERAL INFORMATION TO THE LEXUS OWNER
What Can You Do to Help Protect Your Lexus against Corrosion?
« lf you detect any stone chips or scratches in the paint, touch them up immediately.
+ [ you do much driving on gravel roads, consider installing mud or stone shields behind each wheel.
« lfyou carry special cargo, such as chemicals, fertilizers, de-icer salt, etc., be sure that such materials are well packaged and sealed.

« If your Lexus vehicle is damaged due to an accident of similar cause which destroys the paint and protective coating, have your
vehicle repaired as soon as possible. The cost of such repairs is considered the responsibility of the owner.

« This corrosion warranty does not cover non-genuine sheet metal parts or damage caused by the installation of such non-genuine
sheet metal parts.



LEXUS QUALITY SERVICE

PRE-DELIVERY SERVICE

To assure your satisfaction with the appearance and performance of your new Lexus vehicle, your dealer is responsible to perform specified
factory-approved services for cleaning, inspecting, and testing of your Lexus vehicle. This was done to be sure that your Lexus vehicle was
delivered to you in top condition after being shipped from the factory.

PERIODIC MAINTENANCE

Properly maintained, your Lexus vehicle will last longer, deliver maximum performance, and protect your investment. Your Lexus dealer can
provide you with the recommended maintenance schedule based on the driving conditions in your area. Please follow the recommended
schedule so that your Lexus vehicle can provide you with many years of driving enjoyment.

Your Lexus Owner's Manual also contains a chart of required services, and it has a section explaining maintenance items that you can do
by yourself. The service schedule is the result of experience and testing, and represents the most efficient and economical maintenance for
your Lexus vehicle.

More frequent service is required for severe driving conditions. Again, see your Owner’s Manual.



LEXUS QUALITY SERVICE

LEXUS FREE MAINTENANCE PROGRAM

Our dealers are provided with a special training programme and modern equipment to repair and maintain your vehicles. We proudly provide
you with 7 times free of charge maintenance service (including inspection and parts/material cost) for the following mileage or time period:
2 months or 1,000 km, 6 months or 10,000 km, 12 months or 20,000 km, 18 months or 30,000 km, 24 months or 40,000 km, 30 months
or 50,000 km and 36 months or 60,000 km, whichever comes first. To qualify for free maintenance, please bring your car in no later than the
time or mileage period donated on the coupon (whichever comes first). [f you are unable to do so or if you have any enquiry, please feel free to
contact your Lexus Dealer.

*. The free maintenance coupon is only valid at Lexus Authorized Dealers.

*. Coupons are unable to be converted to cash or items with equivalent values such as gift, parts/materials etc.



